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Towergate Underwriting Let Property
are pleased to welcome you to your
Home Insurance Policy

Your insurance policy comprises this booklet and yar Schedule. You should read these
documents carefully and keep them in a safe placedgether
with copies of any documentation you have providetb us.
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THE HOME INSURANCE POLICY

Effected through Towergate Underwriting Let Property

Introduction to the Home Insurance Policy

The conditions applying to the home insurance pdaie detailed in this certificate. We have triednake them clear and easy to
understand. Included within the General Conditiaresdetails of how we may change the insurancénandwe will tell you about the
changes.

We fully support the Association of British Insureitse Financial Services Authority (FSA) and thedficial Ombudsman Service.
The Data Protection Act also protects you.

About the Home Insurance Policy

This home insurance has been arranged by Towedyaterwriting Let Property, a trading name of TovaggUnderwriting Group
Limited, Registered Office: Towergate House, Eclipsek, Sittingbourne Road, Maidstone, Kent, ME14 3ielgistered in England
No. 4043759, and is underwritten by a consortiurspafcialist insurers. The Lead Insurers are Roy8L& Alliance Insurance plc No.
93792. Registered in England & Wales at St Mark’srGdhart Way, Horsham, West Sussex, RH12 1XL.

Also underwritten by Allianz Insurance plc No 8468&&gistered in England at 57 Ladymead, Guildfordrey, GU1 1DB

And Groupama Insurance Company Limited No 995253idRergd in England at 6th Floor, One Amercia SquireCrosswall,
London, EC3N 2LB

Towergate Underwriting Group Limited, Royal & Surliahce Insurance plc, Allianz Insurance plc andu@ama Insurance Company
Limited are authorised and regulated by the Fir@r®ervices Authority. This can be checked on tBA'E register by visiting the
FSA's website at www.fsa.gov.uk/register or by emting them on 0845 606 1234

You should read the terms and conditions detailadlis certificate including how to make a clailease read them carefully so that
you know what cover is provided and what you shalddf you need to make a claim.

Governing Law and Language

Under the laws of the United Kingdom (England, $oat, Wales and Northern Ireland) bgthu andwe may choose the law which
applies to this contract, to the extent permittgdhmse laws. Unlesgou andwe agree otherwiseye have agreed witfiou that the law
which applies to this contract is the law which la&gspto the part of the United Kingdom in whighu live, or, ifyou live in the
Channel Islands or the Isle of Man, the law of whigr of those two places in which you live.

We andyou have agreed that any legal proceedings betweem@andus in connection with this contract will only takeapk in the
courts of the part of the United Kingdom in whigbu live, or, ifyou live in either the Channel Islands or the Isle @frithe courts of
whichever of those two places in whighu live.

Cancellation

We hope you are happy with the cover this poligvptes. However, if after reading this certifigatais insurance does not meet with
your requirements, please return it to your brotignin 14 days of issue we will refund your premium

The Insurer shall not be bound to accept renewahgfinsurance and may at any time cancel anyanserdocument by sending 30
days’ notice to the Insured at his last known aslrBrovided the premium has been paid in fullnbBared shall be entitled to a
proportionate rebate of premium in respect of thexpired period showing on the Insurance.

This Insurance may also be cancelled at any tin®at request in writing to the Agent who effectbe Insurance, and returning to
them the Certificate marked “Cancelled” and signedidated by You. Any return premium due to you wébend on how long this
insurance has been in force and whether you hade malaim.

This certificate and the schedule are importanuduwmts. Please keep them in a safe place whereayofind them should you need
to refer to them in the future.

Should you need to discuss any aspect of the qease call the agent with whom you effected thésiiance.
If you have paid the premium shown in the scheduéeagree to insure you subject to the terms andittons contained in or
endorsed on this certificate, against loss or danyag sustain or legal liability you incur for adents happening during the period

shown in the schedule.

When providing this insurance we have relied oninf@mation and statements which you have providetie Proposal Form (or
declaration) on the date shown on the schedule.

This insurance relates only to those sectionset#rtificate which are shown on the schedule aghecluded.

For and on behalf of the Insurers

‘ﬁz&c\rd{&w : |

Managing Director of Towergate Underwriting Let Property
(A trading name of Towergate Underwriting Group Limited)

Ref: GENSF/NB060(18)OCT09 Page 2 of 17



DEFINITIONS

This document sets out the conditions of the cahtrhinsurance betwegou andus. You should keep it in a safe place.

Please read the whole document carefully. Itriarayed in different sections. It is important that

Please contact your broker immediately if this doent is not correct or if you would like to ask aquestions.
Wherever the following words appear in this insgeathey will have the meanings shown below.

You / Your / Insured The person or persons named in the schedule brealbers of their family who permanently
live in the house.

We /Us/Our Towergate Underwriting Let Property on behalf @iyl & Sun Alliance Insurance plc (Lead Insurer),
Allianz Insurance plc and Groupama Insurance Companited.

Your broker The insurance broker who placed this insurancgoan behalf.

Schedule The schedule is part of this insurance and cosidétails of you, the premises, the sums insuhed, t
period of insurance and the sections of this insgavhich apply.

Endorsement A change in the terms and conditions of this iasae

Period of insurance The length of time for which this insurance igance, as shown in the schedule and for which
you have paid and we have accepted a premium.

Standard construction  Built of brick, stone or concrete and roofed vstates, tiles, asphalt, metal or concrete.

Buildings

- The home and its decorations

- fixtures and fittings attached to the home

- permanently installed swimming pools, tennis cqudtires, patios and terraces, walls, gates anckfeand fixed
fuel tanks

you own or for which you are legally responsiblghivi the premises named in the schedule
Premises The address which is named in the schedule

Home The private dwelling of standard construction #melgarages and outbuildings used for domestic
purposes at the premises shown in the schedule.

Contents Household goods and personal property, within trady which are your property or which you are
legally responsible for.

- tenant’s fixtures and fittings

- radio and television aerials, satellite dishesir ittings and masts which are attached to the &lom

- Property in the open but within the premises up2b0 in total (other than radio and television alsrisatellite
dishes, their fittings and masts which are attatbdtie home)

- Money and credit cards up to £300 in the total

- Deeds and registered bonds and other personal @mtsimp to £1500 in total

- Stamps or coins forming part of a collection ug1@50 in total

- Gold, silver, gold and silver plated articles, j#esy and furs up to £2500 or 10% of the sum ineaeafor contents
whichever is less, within the private dwellings.

- Domestic oil in fixed oil tanks up to £1000

Contents does NOT include:

- motor vehicles (other than garden machinery) carsMaailers or watercraft or their accessories.
- Any living creature

- Any part of the buildings

- Any property held or used for business purposes

- Any property insured under any other insurance

Bodily injury Bodily injury including death or disease

Sanitary ware Washbasins, sinks, bidets, lavatory pans androistehower trays, shower screens, baths and bath

panels.
Valuables
- jewellery
- furs
- gold, silver and silver plated articles
- pictures
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- tools

Personal possessions Clothing, baggage, guns, sports equipment and sthar items normally carried about the
person and all of which belong to you.

Personal possession does NOT include :
- money and credit cards

- pedal cycles

- mobile telephones

Money

- current legal tender, cheques, postal andemmonders

- postage stamps not forming part of a stamp codlacti

- savings stamps and savings certificates, travetleegues
- premium bonds, luncheon vouchers and gift tokens

- all held for private or domestic purpose

Credit cards Credit cards, charge cards, debit cards, bankeds @nd cash dispenser cards

United Kingdom The ‘United Kingdom’ will include England, WaleScotland, Northern Ireland, the Isle of
Man and the Channel Islands, and journeys betwessetcountries.

Europe ‘Europe’ will include

- all Mediterranean Islands ;

- all countries with a Mediterranean shoreling;
- the Canary Islands;

- Madeira;

And journeys between these countries.

General Conditions applicable to the whole of thisnsurance

Each home included under this insurance is consitier be covered as if separately insured.

Your duties
1. You must take all reasonable steps to prevent tizssage or an accident and keep the buildinggood state of
repair.

2. You must tell your broker immediately if you

Stop using your home as your permanent privateleaesi, or

Regularly leave the home unattended by day or night

When we receive this notice we have the optiorhainge the conditions of this insurance

3. You must tell your broker before you start any ansions, extensions or other structural work tolthiédings.
When we receive this notice we have the optiorhainge the conditions of this insurance

If you fail to comply with any of the above dutiss insurance may become invalid.

Monthly payments

If You pay Your premium by direct debit and theseany default in payment We may cancel the Policgilsing notice
in accordance with the Cancellation clause. Howawverefund or credit of premium will be due whemcellation takes
place in these circumstances.

When a claim has been made during the currentghefimsurance the full annual premium will be palgadespite
cancellation of cover and we reserve the rightaduitt this from any claim payment. In any eventia groportion of the
premium and an administration charge shall be dayfab the period of cover provided.

Change of Terms
The Insurer or Towergate Underwriting Let Propedy change the terms of this insurance by giving3@days’ notice
at your known address.
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General Exclusions applicable to the whole of thimsurance

a) Radioactive Contamination and Nuclear Assemblies Etusion
1. Loss or destruction of or damage to any propertgtadever, or any loss or expenses whatsoeverirgsatlt
arising therefrom or any indirect loss
2. Any legal liability of whatsoever nature

Directly or indirectly caused by or contributiontig or arising from:

i) ionising radiations or contamination by radioad$iirom any nuclear fuel or from any nuclear wasten the
combustion of nuclear fuel.

i) The radioactive, toxic, explosive or other hazasdproperties of any explosive nuclear assemblyuotear
component thereof.

b) War Exclusion
Any loss of damage or liability directly or inditicoccasioned by, happening through or in consecei®r war,
invasion, acts of foreign enemies, hostilities (thiee war be declared or not), civil war, rebelliogyolution,
insurrection, military or usurping power, or cogfision or nationalisation or requisition or destimt of or damage
to property by or under the order of any governneergublic or local authority.
c) Terrorism
Any loss, damage, liability, cost or expense of kimgl directly or indirectly caused by, resultirrgrh or in
connection with any act of terrorism.
For the purposes of this exclusion ‘terrorism’ me#re use or threat of use, of biological, chemaecal/ or nuclear
force or contamination by any person(s), whethéng@lone or on behalf of or in connection wittyan
organisation(s) or government(s), committed foitpall, religious, ideological or similar purposeluding the
intention to influence any governments(s) or puyt section of the public in fear.
d) Pollution or contamination
Any loss, damage, liability, cost or expense of kimg directly or indirectly from pollution or coatination which:
*  Was the result of an intentional act; or
» Was expected or should have been expected; or
* Was not caused by a sudden incident; or
» Was not during any insurance period.

Claims Conditions Applicable to the whole of thisnsurance

Your duties

In the event of a claim or possible claim undes thsurance

1. You must notify your broker as soon as reasonab$gible giving full details of what has happened

2. you must provide your broker with written detaifsdhat has happened within 30 days and provideosimgr
information we may reasonably require.

3. you must immediately forward to your brokers, @laim for liability is made against you , any lettelaim,
writ, summons or other legal documents you receive.

4. You must inform the Police as soon as reasonaldgipke following malicious acts, violent disordets or
civil commotion, theft, attempted theft, or losbperty.

5. You must not admit liability of offer or agree tetde any claim without our written permission.

If you fail to comply with any of the above dutiss insurance may become invalid.
How we deal with your claim

1. Defence of claims
We may
Take full responsibility for conducting, defendiagsettling any claim in your name.
Take any action we consider necessary to enforaenjghts or our rights under this insurance
2. Other insurance
We will not pay any claim if any loss, damage abllity covered under this insurance is also codevholly or
in part under any other insurance except in regpleghy excess beyond the amount which would haes b
covered under such other insurance has this inseinaot been effected.

This clause does not apply to fatal injury (sectivn-H)

3. Fraudulent Claims
If you, or anyone acting on your behalf, makesaintlknowing it to be false or fraudulent in amoantany other
respect, this insurance shall be invalid and alne$ shall be forfeited.

Section 1 — Buildings
This insurance covers the buildings for loss or a@gendirectly caused by
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1,
2.
3.
a)
b)
c)
4.
a)
b)
c)
d)
5.
a)
b)
c)
d)
6.

fire, lightning, explosion or earthquake

Other than the first £50 of every claim

aircraft and other flying devices or items droppedfrom them

Other than the first £50 of every claim

storm, flood or weight of snow

Other than :-

for loss or damage caused by subsidence, heaaadslip other than as covered under number 9 ¢ibseane
for loss or damage to domestic fixed fuel-oil taikthe open, swimming pools, tennis courts, dripadios and
terraces, gates and fences

the first £50 or every claim

escape of water from and frost damage to fixed wateéanks, apparatus or pipes

Other than :-

for loss or damage caused by subsidence, heawadslip other than as covered under number 9 dbseane
for loss or damage to domestic fixed fuel-oil taaksl swimming pools

the first £50 of every claim

for loss or damage while the buildings are notiglrad enough to be normally lived in

escape of oil from fixed domestic oil-fired heatingnstalled and smoke damage caused by a fault in gn
fixed domestic heating installation

Other than :-

for loss or damage due to wear and tear or anyugtiydoperating cause

the first £50 of every claim

for loss or damage caused by faulty workmanship

for loss or damage while the buildings are notisirad enough to be normally lived in

theft or attempted theft

Other than :-

a) for loss or damage while the home is not furnisleough to be normally lived in
b) for loss or damage while the home is lent, letulnlet unless the loss or damage follows a violedtfarcible entry
c) the first £50 of every claim

7.
8.
a)
b)
9.
a)
b)
c)
d)
e)
f)
)
10.
11.
a)
b)
c)
A)

collision by any vehicle or animal

Other than the first £50 of every claim

any persons taking part in a riot, violent disorder, strike, labour disturbance, civil commotion or ating
maliciously

Other than :-

for loss and damage while the buildings are natifired enough to be normally lived in

the first £50 of every claim

subsidence or heave of the site upon which the bdihgs stand or landslip

Other than :-

for loss or damage to domestic fixed fuel-oil tard®@imming pools, tennis courts, drives, patios tmchces,
walls, gates and fences unless private dwelliragsis affected at the same time by the same event.

For loss or damage to solid floors unless the vedlthe private dwelling are damaged at the same by the
same event.

For loss or damage arising from faulty design, gjpation, workmanship or materials

For loss or damage which compensation has beeidgfor or would have been but for the existericthic
insurance under any contract or a guarantee cavay |

the first £1000 of every claim

for loss or damage caused by coastal erosion

for loss or damage whilst the buildings are undexgany structural repairs, alterations or extemsio
breakage or collapse of fixed radio and televisioaerial, fixed satellite dishes and their fittings ad masts
Other than :-

a) forloss or damage caused to radio and televisioialg, satellite dishes, their fittings and masts

b) the first £ 50 of every claim

falling trees, telegraph poles or lamp-posts

Other than :-

for loss or damage caused by trees being cut downtdack within the premises

for loss or damage to gates and fences

the first £50 of every claim

This section of the insurance also covers

the cost of repairing accidental damage to :
fixed glass and double glazing (including the cosftf replacing frames)
solar panels, sanitary ware

+  ceramic hobs

all forming part of the building
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Other than :-
a) for loss or damage while the buildings are notishrad enough to be normally lived in
b) the first £50 of every claim
B) the cost of repairing accidental damage to :
domestic oil pipes
underground water-supply pipes
underground sewers, drains and septic tanks
underground gas pipes
+ underground cables
which you are legally responsible for
Other than :-
a) forloss or damage due to wear and tear or anyugtgdoperating cause
b) the first £50 of every claim
C) loss of rent due to you which you are unable taecover
additional costs of alternative accommodation, wuiglly the same as your existing accommodatidrich you
have to pay for while the buildings cannot be liviedollowing loss or damage which is covered unsketion one
Other than :-
Any amount over 10% of the sum insured for thedinds damaged or destroyed
D) expenses you have to pay and which we have agreadniriting for
architects’, surveyors’, consulting engineers’ andegal fees
the cost of removing debris and making safe the bldiing
costs you have to pay in order to comply with any @/ernment or local authority requirements
following loss or damage to the buildings which isovered under section one
Other than :-
a) any expenses for preparing a claim or an estinfdtess or damage
b) any cost if Government or local authority requir@tsehave been served on you before the loss orglama
E) increased metered water charges you have to p&llowing an escape of water which gives rise to an
admitted claim under number 4 of section one
Other than :-
More than £750 in any period of insurance. If ytaim for such loss under section one and two, wenat pay
more than £750 in total
F) anyone buying the home who will have the benefif section one until the sale is completed or the
insurance ends, whichever is sooner
Other than :-
If the buildings are insured under any other insaea

The following applies only if the schedule shows #i Accidental Damage to the buildings is included
This extension covers the following

Accidental damage to the buildings

Other than :-
a) the loss or damage or any proportion of damage
which we specifically exclude elsewhere under seatine
b) for the buildings moving, settling, shrinking,
collapsing or cracking
C) for the loss or damage while your home is baeilered, repaired, cleaning, maintained or extended
d) for loss or damage to outbuildings and garad@siware not of standard construction
e) for loss or damage while the home is lent, letulniet
f) the cost of general maintenance
o)) for loss or damage caused by wear and tear,
infestation, corrosion, damp, wet or dry rot, moaifdrost or any other gradually operating cause
h) for loss or damage from faulty design specifmatworkmanship or materials
i) for loss or damage from mechanical or electrfaalts or breakdown
) for loss or damage caused by dryness, dampeagrgssmes of temperature or exposure to light
k) for loss or damage to swimming pools, tennisrtourives, patios and terraces, walls, gatedameks and fuel
tanks
)] for loss or damage caused by or contributedytortarising from any kind of pollution and/or cantination the

first £50 of every claim
Conditions that apply to Section One (buildings) oly
Settling claims

How we deal with your claim
1. If your claim for loss or damage is covered undmtisn one, we will pay the full cost of repairlasg as :
The buildings were in a good state of repair imragdy prior to the loss or damage and
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The sum insured is enough to pay the full cosebfilding the building in their present form and
- The damage has been repaired or loss has beetateths
We will take an amount off for wear and tear frdma tost of any replacement or repair if immediabedfore the
loss or damage the buildings were not in good repai
We will not pay the cost of replacing or repairingy undamaged parts of the building which form pée
pair, set, suite or part of a common design ortiononvhen the loss or damage is restricted to arlgle
identifiable area or to a specific part.

Your sum insured

3.

4.

We will not reduce the sum insured under sectiamafter we have paid a claim as long as you agrearty out
our recommendations to prevent further loss or dgma

If you under insure, which means the cost of relng the buildings at the time of loss or damagadse that
your sum insured for the buildings, then we willyopay a proportion of the claim. For exampledluy sum
insured only covers one half of the cost of relindgdthe building, we will only pay one half of tikest of repair
or replacement

Limit of insurance

We will not pay more than the sum insured for eaclpremises shown in the schedule

Section 2 — Contents

This insurance covers the contents for loss or demrectly caused by

1.

ok

a)

b)
c)

d)
e)

),
10.

fire, lightning, explosion or earthquake
Other than :-
The first £50 of any claim
aircraft and other flying devices or items droppedfrom them
Other than :-
The first £50 of any claim
storm, flood or weight of snow
Other than :-
For property in the open
The first £50 of any claim
escape of water from fixed water tanks, apparatusrqipes
escape of oil from domestic fixed oil-fired heatingnstallation and smoke damage caused by a fault eny
fixed domestic heating installation
Other than :-
for loss or damage due to wear and tear or anyugitdoperating cause
for loss or damage caused by faulty workmanship
The first £50 of any claim
theft or attempted theft
Other than :-
for loss or damage whilst the home is lent, lesullet unless the loss or damage is caused byenvind forcible
entry
any amount over £500 or 3% of the sum insured dotents whichever is greater, within detached dtimes
outbuildings and garages
The first £50 of any claim
collision by any vehicle or animal
Other tharthe first £50 of any claim
any person taking part in a riot, violent disorder, strike, labour disturbance, civil commotion or acing
maliciously
Other than the first £50 of any claim
subsidence or heave of the site upon which the
buildings stand or landslip
Other than :-
for loss or damage following damage to solid floont¢ess the walls of the private dwelling are daadhagt the same
time by the same event
for loss or damage arising from faulty design, #etion, workmanship or material
for loss or damage which but for the existencehisf insurance would be covered under any contraatguarantee or
by law
for loss or damage whilst the buildings are undexgany structural repairs, alterations or extemsio
for loss or damage by coastal erosion
The first £50 of any claim
falling trees, telegraph poles or lamp-posts
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A)

B)

C)

D)

E)

Other than :-
for loss or damage caused by trees being cut downtdack within the premises
The first £50 of any claim

This section of the insurance also covers

accidental damage to

television, satellite decoders

audio and video equipment

radios
+home computers, video cassette recorders
all situated within the home

Other than :-

a) for loss or damage or deterioration caused in thegss of cleaning, repair, renovation or dismantle
b) for loss or damage to tapes, records, cassetses di computer software

C) for mechanical or electrical faults or breakdown

d) The first £50 of any claim
accidental breakage of

fixed glass and double glazing
- Ssanitary ware
forming part of the buildings which you are legallyresponsible for as a tenant and do not have other
insurance for

mirrors

glass tops and fixed glass in furniture
+  ceramic hobs
Other than :-
For the cost of repairing, removing or replacireniies
The first £50 of any claim
the contents, if these are not already insured, wist they are temporarily out of the home against Iss or
damage directly caused by :
0] any of the events insured under numbers 1-10 in sgan two while contents are:

in any occupied private dwelling

in any buildings where you are living or working
in any building for valuation, cleaning or repair
in any furniture store
- in any bank or safe deposit
(i) flre lightning, explosion, earthquake, theft or atempted theft while the contents are being moved

to your new home or to or from any bank, safe depdtsor furniture store
Other than :-

a) for contents outside the United Kingdom
b) for money or credit cards
c) any amount over 20% of the sum insured under settio for contents in a furniture store
d) The first £50 of any claim
up to twelve months rent you have to pay as occupid the buildings cannot be lived in following los or
damage which is covered under section two
Other than :-
Any amount over 10% of the sum insured under sedti@ for the contents of the buildings damaged or
destroyed
The first £50 of any claim
costs of using other accommodation, substantiallhe same as your existing accommodation, which you
have to pay for if the buildings cannot be lived irfollowing loss or damage which is covered under siéon
two
Other than :-
Any amount over 10% of the sum insured under sedtim for the contents of the buildings damaged or
destroyed
The first £50 of any claim
your legal responsibility as a tenant for loss or dmage to the buildings caused by loss or damage whiis
covered under section two
Other than :-
any amount over 10% of the sum insured under settio for the contents of the buildings damagedestroyed
for loss or damage caused by fire, lightning orlesijon to the buildings other than to the landlerfitktures or
fittings
The first £50 of any claim
for loss or damage arising from subsidence healendslip
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e) forloss or damage caused by any person takingrmpartiot, violent disorder, strike, labour digiance, civil
commotion or acting maliciously
f) for loss or damage while the buildings are notilrad enough to be normally lived in
g) the first £50 of every claim
G) the cost of repairing accidental damage to
domestic pipes
underground water-supply pipes
Underground sewers, drains and septic tanks
Underground gas pipes
- Underground cables
Which you are legally responsible for as tenant ogl
Other than :-
a) forloss or damage due to wear and tear or anyugtgdoperating cause
b) the first £50 of every claim
H) fatal injury to you, happening at the premiseshown in the schedule, caused by outward and visél
violence by burglars or by fire, provided that deah
ensues within twelve months of such injury, for thdollowing amounts :
£10,000 for each insured person over sixteen yearage,
+ £5,000 for each insured person under sixteen yeao$ age,
at the time of death
Other than the first £50 of any claim
)} costs you have to pay for replacing locks to sa$, alarms and outside doors in the home followintfpeft or
loss of your keys
Other than :-
Any amount over £250 in total
The first £50 of any claim
J) increased metered water charges you have to p&llowing an escape of water which gives rise to an
admitted claim under number 4 of section two
Other than :-
More than £750 in any period of insurance. If gtaim for such loss under sections one and twowillerot
pay more than £750 in total
The first £50 of any claim

Accidental damage to contents
The following applies only if the schedule showatthccidental damage to contents is included

This extension covers

Accidental damage to the contents within the home

Other than :-
a) for damage or any proportion of damage whictspexifically exclude elsewhere under section two
b) for damage to contents within garages and oldlingis
c) for damage or deterioration of any article causgd b

dyeing, cleaning, repair, renovation or whilst lgeimorked upon.

d) for damage caused by chewing, tearing, scragotirfouling by animals

e) for any amount over £1000 in total for porcelaimna, glass and other brittle articles

f) for money, credit cards, documents or stamps

o)) for damage to contact, corneal or micro corteraes

h) for damage while the home is lent, let or sublet

i) for damage caused by wear and tear, moth, velinfiestation, corrosion, damp, wet or dry rot, hoar frost or
any other gradually operating cause

)] for damage arising out of faulty design, speeifion, workmanship or materials

k) for damage from mechanical or electrical faoltdbreakdown

)] for damage caused by dryness, dampness, extreinesiperature and exposure to light

m) for any loss or damage caused by or contribtgtday or arising from any kind of pollution andfntamination

n) for the first £50 of every claim

Conditions that apply to section two (contents) ol
Settling Claims
How we deal with your claim

1. If you claim for.loss or damage to the contents wwill at our option repair. Replace or pay for any aticle
covered under section two
For total loss or destruction of any article we wil pay you the cost of replacing the article as nevas long
as:
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The new article is as close as possible to but remt improvement on the original article when it was
new; and
You have paid or we have authorised the cost of regcement

The above basis of settlement will not apply to
Clothes
Pedal cycles

Where we will take off an amount for wear and tearand depreciation

2. We will not pay the cost of replacing or repairingany undamaged parts of the contents which form parof
a pair, set or suite or part of a common design diunction when the loss or damage is restricted to elearly
identifiable area or a specific part.

Your sum insured

3. We will not reduce the sum insured under section tw after we have paid a claim as long as you agree t
carry out our recommendation to prevent further loss or damage
4. If you are under insured, which means the cost ofaplacing or repairing the contents at the time oftte loss

or damage is more that your sum insured

for the contents, then we will only pay a proportim of the claim. For example if your sum insured oly
covers one half of the costs of replacing or repairg the contents, we will only pay one half of theosts of
repair or replacement

Limit of insurance

We will not pay any more than the sum insured for lhe contents of each premises shown on the schedule

Section 3 — Accidents to Domestic Staff

This section applies only if the contents are iaduinder section two
We provide cover;

For amounts you become legally liable to pay, inctling costs and expenses which we have agreed intmg, for
bodily injury by accident happening during the period of insurance anywhere in the world to your domdg staff
employed in connection with the premises shown imé schedule
Other than :-
For bodily injury arising directly or indirectly
From any vehicle in Canada or the United StateSnoérica
From any vehicle used in racing, pacemaking or épesting
From any communicable disease or condition
In Canada or the United States of America aftetdke period of stay has exceeded 30- days ipénmd
of insurance

Limit of Insurance
We will not pay more than £2,000,000 for any oneident or series of accidents arising out of ang event, plus the
costs and expenses which we have agreed in writing

Section 4 — Legal Liability to the Public

This section applies only if the schedule shows éfther the buildings are insured under sectiom @mnthe contents are
insured under section two of this insurance

PART A
Part A of this section applies in the following way

If the buildings only are insured, your legal liablity as owner only but not as occupier is coverednder
Part A (1) below

If the contents only are insured, your legal liabity as occupier only but not as owner is covered wrer
Part A (1) and Part A (ii) below

If the buildings and contents are insured, your legl liability as owner or occupier is covered under
Part A (1) and Part A (ii) below

We will provide cover;

() as owner or occupier for any amounts you becomegally liable to pay as damages for
bodily injury
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damage to property
caused by an accident happening at the premises dng the period of insurance
OR

(i) as a private individual for any amounts you becoméegally liable to pay as damages for
bodily injury
damage to property

caused by an accident happening anywhere in the widrduring the period of insurance
Other than :-
a) for bodily injury to
you
any other permanent member of the home
- any person who at the time of sustaining such ynigiengaged in your service
b) for bodily injury arising directly or indirectly @m any communicable disease or condition
c) for damage to property owned by or in the chargeoatrol of
you
any other permanent member of the home
+any person engaged in your service
d) in Canada or the United States of America aftetdked period of stay in either or both countriesh
exceeded 30 days in the period of insurance
e) arising directly or indirectly out of any professjmccupation, business or employment
f)  which you have assumed under contract and whichdvmat otherwise have attached
g) arising out of you ownership, possession or use of
|) any motorised or horse drawn vehicle other than
domestic gardening equipment used within the presresd
- pedestrian controlled gardening equipment usedvbise
i) any power-operated lift
iii) any aircraft or watercraft other than manuallyraped rowing boats, punts or canoes
iv) any animal other than cats, horses or dogs whiemair designated as dangerous under the Dangerous
Dogs Act 1991
h) in respect of any kind of pollution and/or contaation other than :
caused by a sudden, identified, unexpected andses#en accident which happens in its entirety at a
specific moment of time during the period of insw®a at the premises named in the schedule ; and

Reported to us not later than 30 days from theoditkde period of insurance
In which case all such pollution and/or contamimtarising out of such accident shall be deemed to
have happened at the time of such accident
i) arising out of your ownership, occupation, possaessr use of any land or building that is not witkie
premises
j) ifyou are not entitled to indemnity under anyestimsurance, including but not limited to any lesrsr
travel insurance, until such insurance(s) is exteals

PART B
We will pay for

Sums which you have been awarded by a court in tHénited Kingdom and which still remain outstanding tree
months after the award has been made provided that:

Part A(l) of this section would have covered you hithe award been made against you rather than to
you

There is no appeal pending

You agree to allow us to enforce any right which wehall become entitled to upon making payment

PART C
We will provide cover for;

Any amount you become legally liable to pay undere&ktion 3 of the Defective Premises act 1972 or Acte 5 of the
Defective Premises ((Northern Ireland) Order 1975r connection with any home previously owned or ocqied by
you

Limit of insurance
We will not pay

In respect of other liability covered under sectioar
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More than £2,000,000 for any one accident or sefi@ecidents arising out of any one event, plasdbsts and
expenses which we have agreed in writing

Other than :-
- for any liability if you are entitled to indemnitynder any other insurance
for the cost of repairing any fault or alleged faul

Section 5 — Valuables and Personal Possessions

This insurance covers

Valuables and personal possessions listed in thensdule (or specification(s) attached) against physal loss or
damage within the geographical limits shown in thachedule
Other than :-
a) for damage caused by moth, vermin, wear and tegraatually operating cause
b) for damage from electrical or mechanical fault®akdown
c) any amount over £1,000 for any one item (includinticles forming a pair or set) unless stated otteer in the
schedule or the specification(s) attached to thedule
d) for damage or deterioration of any article causgdyeing, cleaning, repair, renovation or whilsingeworked
upon
e) for damage to guns caused by rusting or burstintpokels
f) for breakage of any sports equipment whilst in use
g) for any loss or damage to contact, corneal or ntoroeal lenses
h) for theft or disappearance of jewellery from baggagless such baggage is carried by hand and yader
personal supervision
i) the first £50 of every claim in respect of unspiecifitems
j) for mobile telephones and computer equipment urdtssrwise stated in the specification(s) attadoetie
schedule
k) any amount over £500 in total in respect of thefisappearance of property from any vehicle whehs
vehicle is left unattended without an authorisecupant

Conditions that apply to section five (valuables ash personal possessions) only
How we deal with your claim

1. We will at our option repair, replace or pay for ary article lost or damaged.
2. If any insured item consist of articles forming a jair or set with an insured value of £1,000 or over:

We will not pay for the cost of replacing any undaraged article forming part of such pair or set
We will not pay more than a proportion of the insured value of such a pair or set

Your sum insured

3. If the total value of unspecified items at the timeof the loss or damage is more than your sum insudefor
such items, then we will only pay for a proportionof the claim

For example if your sum insured only represents onkalf of the total value of the unspecified items &/ will
only pay one half of the cost of repair or replacemnt

However, if personal possessions are lost or damageay from home we will not take into account the
value of personal possessions in the home at theé of such loss or damage.

Limit of insurance

We will not pay more than the sum(s) insured showim the schedule

Section 6 — Domestic Freezer Cover

The following cover applies only if the schedule stws that it is included
Section two of this insurance extends to cover

The cost of replacing your food in your fridge or feezer if it is spoiled due to a change in temperate or
contamination by refridgeration fumes

Other than :-

a) for the loss or damage caused by any electricityagrcompany cutting off or restricting your supply

b) for loss or damage due to the failure of your eleity or gas supply caused by a strike or any othéustrial
action

Limit of insurance
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We will not pay more than the sum insured showthénschedule

Section 7 — Pedal Cycle Cover

The following cover applies only if the schedule stws that it is included
Section two of this insurance extends to cover tHellowing
The cost of repairing or replacing your pedal cycldollowing:

Theft or attempted theft
Accidental damage

Anywhere in the United Kingdom

Other than :-
a) for loss or damage to:
tyres
lamps
+ accessories
unless the cycle is stolen or damage at the sanee ti
b) for loss or damage due to wear and tear or anyugiiydoperating cause
C) for damage from mechanical or electrical faultb@akdown
d) for loss or damage while the cycle is used formgar pacemaking or is let out on hire or is used f

other than for private purposes

e) to replace a stolen cycle unless it was lockedtoremovable object or kept in a locked building e
time of the theft

Limit of insurance

We will not pay more than the sum insured showthénschedule.

Section 8 — Money and Credit Card Cover

The following cover applies only if the schedul®wsfs that it is included

Section five of this insurance extends to cover tHellowing:

Theft or accidental loss of money any amounts whichou become legally liable to pay as a result of
unauthorised use following loss or theft of your cedit card(s)

Within the geographical limits shown in the schedd, provide that

Within 24 hours of your discovery any loss or theft you have notified the police and in the case ofedit
card(s), the card issuing company; and

You have complied with all other conditions under viich your credit card(s) were issued to you

Other than :-

a) to make up any shortage due to error or omission
b) for loss of value
C) the first £50 of every claim

Limit of insurance

We will not pay more than the sum(s) insured showthe schedule
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Endorsements

The following clauses apply only if they are menéd in the schedule.

1. Hotel and Motel Clause
This insurance does not cover theft or disappearahewellery from hotel or motel rooms during yalsence
from such rooms

2. Alarm Clause
This insurance does not cover theft:
When you have left the premises without an autbarvicupant, or
at night
unless:
a) at all such times the intruder alarm has beenmiatfull and effective operation, and
b) the intruder alarm is kept in good working ordentighout the period of insurance under a maintemanc
contract with a company which is a member of NAC@S&tional Approval Council for Security Systems).

3. Safe Clause
This insurance does not cover theft of jewellepndrthe home unless the jewellery is kept in a |dcsafe whilst
not being worn

4. Keys Clause
This insurance does not cover theft of jewelleonfrsafe(s) unless you have removed the keys fafefs)
from the home while you are absent from the presnise

5. Climatic Conditions Clause
This insurance does not cover the loss or damaggedaby dryness, dampness, extremes of tempemature
exposure to the light.

6. Musical Instrument Clause
This insurance does not cover the breaking ofgdtineeds or drumheads forming part of musicatunsénts.

7. Theft limitations Clause
This insurance does not cover theft or attemptett from the home other than as a result of viotend forcible
entry

8. Non-standard Construction Clause

It is agreed that the private dwelling of the hamaot of standard construction

9. Minimum Security Clause
This insurance does not cover theft from the pe\dgawelling of the home unless the undernoted minimu
protections are fitted.
External Doors. 5 Lever Mortice Deadlocks (conforming to BritiSktandard 3621)
Patio Doors In addition to a central locking device, key mgieng bolts to top and bottom opening sections
Windows: Key operated security locks to all ground flamd other accessible windows

10. Subsidence, Heave or Landslip Exclusion Clause
Subsidence or heave of the site upon which thelimgi stand or landslip as shown in number 9 diseone
and two is not covered by this insurance

11. Flood Exclusion Clause
Section one (buildings) and section two (conteotghis insurance do not cover loss or damage chiogdlood
other than directly resulting from escape of wétem fixed water tanks, apparatus or pipes as shiowmumber
4 of sections one and two

12. Contractors Exclusion Clause
This insurance does not cover loss, damage olitialrising out of the activities of contractors

13. Index-linking Clause
The sums insured in section one (buildings) and@etwo (contents) will be indexed each monthiire Iwith
the following:

Section one (buildings) : The House Rebuilding €dstiex issued by the Royal Institute of Chartered
Surveyors

Section two (contents) :  The Consumer
Durables Section of the General Index of Retaité¥ior a similar index selected by us.

14. Business-use Extension Clause
In return for the payment of an extra premium sectour A(l) extends to include your legal liabjlitas defined
in that section, for using the home for the bussmagposes which are detailed in the schedule. edewy we
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15.

will not cover any liability arising out of adviggven or services rendered in respect of your [sifa,
occupation or business or employment.

Thatch Clause
It is your duty to ensure that:

All chimneys to solid fuel stoves, boilers and offiess are kept in a good state of repair and tthey are

professionally cleaned once a year before winter.

All old thatch and thatching is burnt at a distan€enore than 100 metres from the premises
No naked flames or tools producing naked flamegrbsent in the attic or loft space at any time.

If you fail to comply with any of the above dutisss insurance may become invalid in respect of twrsdamage caused

by fire.
16.

17.

18.

Stamp Clause

We will only pay up to 75% of the Stanley Gibborduation in respect of any stamps that are losiaonaged
Your Bank or Building Societies Interest Clause

The rights of the bank or building society who pd®d your mortgage will not be affected by

anything you do to increase the risk of loss or agento the home provided that they were unawaseaf
action. The bank or building society must writel #ll us as soon as they become aware of anynagbio have
taken to increase the risk of loss or damage. Ty also have to pay an extra premium which yduhave to
repay them.

Protections Clause
It is your duty to ensure that all protections pdex for the security of the home and contents:

are maintained in good working order, and

are in full and effective operation whenever yoe alosent from the premises
If you fail to comply with the above duties thisurance will become invalid in respect of loss amdge resulting from
unauthorised entry.

19.

20.

21.

22.

23.

24.

25.

26.

27.

Unattended Vehicles Clause
This insurance does not cover theft or disappearahproperty from any vehicle when such vehiclkefs
unattended without an authorised occupant.

Monthly Payment Clause

It is understood and agreed that this policy ruamfmonth to month and that continuation of cogettépendent
upon your paying the premium for each month’s cowie will normally only review your premium oncerp
annum.

Legal Fees Endorsement Clause
This policy includes Legal Protection Cover in aclamce with the enclosed policy document.

Accidental Damage Clause
In consideration of the additional premium paidduar it is agreed that Section 1 has been extemdiedltide
Accidental Damage cover.

Accidental Damage Clause
In consideration of the additional premium paidduerit is agreed that Section 2 has been extemdied|tide
Accidental Damage cover.

Flat Roof Clause

It is a warranty of this policy that the flat roladis been inspected and repaired where necessagylier than 24
months prior to inception. It is further warrantedt future inspections and repair, renovation r@pdacement
where necessary will take place at no greater fikaryear intervals with full records of inspect®and works
retained for our inspection. This warranty is poeg to any liability for claims relating to thafiroof.

Date Change Clause
We will not pay for any equipment, integrated citcoomputer chip, computer software and any otoenputer-
related equipment which fails to recognise coryeitte date change in the year 2000 or any other dwnge.

£50 Excess Clause
A £50 Excess shall apply to all claims under Sestib and 2 of this Insurance.

£100 Excess Clause
A £100 Excess shall apply to all claims under $&gtil and 2 of this Insurance.
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COMPLAINTS PROCEDURE
& REGULATORY INFORMATION

Towergate Underwriting Let Property is an Insuraimtermediary. Towergate Underwriting Let Propesfiers this
policy only in respect of this class of business.démparison is made by Towergate UnderwritingRretperty to other
insurance products that may be available from atberpanies.

Step One - initiating your complaint:

It is the intention to give you the best possildevice but if you do have any questions or concabmut this Insurance or
the handling of a claim you should in the firsttarece contact:

Complaints Manager, Towergate Underwriting Let Rirtyg The Octagon, Middleborough, Colchester, COG 1

Tel: 01206 773540

Fax: 0844 7368344

Email: tulpenquiries@towergate.co.uk (marked ‘ccainpg!)

Please ensure your policy number is quoted incalespondence to assist a quick and efficient resgo

Step Two - if you remain dissatisfied:
If your complaint is one of the few that cannotrbsolved by this stage write to RSA Customer Refatiwho will
conduct a separate investigation and full revievictviwill be concluded by the issue of a final resp® letter:

RSA Customer Relations

Customer Relations Office,

Royal & Sun Alliance Insurance plc
Bowling Mill

Dean Clough Industrial Park
Halifax

HX3 5WA

Tel: 0800 107 6160

Fax: 01422 325146

Email: crt.halifax@uk.rsagroup.com

Step Three - beyond RSA:

If we have given you our final response and youstitidissatisfied you may refer your case to Eiancial Ombudsman
Service (FOS). The FOS is an independent bodyattiirates on complaints after we have providedwih written
conformation that our internal complaints procechae been exhausted.

Financial Ombudsman Service, South Quay PlazaMa3h Wall, London E14 9SR

Telephone (0845) 080 1800 Fax (020) 7964 1001

Please note You have 6 months from the date ofimairresponse in which to refer to Your complaimthe FOS.
Referral to the FOS will not affect Your right ke legal action against us.

Important Note
The Ombudsman can only consider Your complaintifiYiave already given Us the opportunity to resdlve

Compensation Scheme

Royal & Sun Alliance Insurance plc, Allianz Insucarplc and Groupama Insurance Company plc are msrobéhe
Financial Services Compensation Scheme (FSCS).prbisdes compensation in case any member goesf uwisiness
or into liquidation and is unable to meet any val@ms against its policies. You may be entitleddmpensation if we
cannot meet our obligations, depending on the mistances of the claim. Further information aboatdbmpensation
scheme can be obtained from the FSCS.
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